[image: ]CUSTOMER WARRANTY REQUEST


	CUSTOMER DETAILS 

	*Customer:
	U.S. Borax Inc.

	*Contact Name:
	Cole Vonder Reith

	*Phone and/or Email:
	Cole.vonderreith@riotinto.com

	*Date:
	Click or tap to enter a date.
	*Purchase Order
	

	*Customer Requested Return Date:
	Click or tap to enter a date.                                                                                                                      (ASAP NOT ACCEPTABLE)

	*Previous Royal Job #:
	
(This will be found on the black component ID Tag)

	Transport Details:
Con note # 
	

	Delivery Address:
Select applicable address
	3250 Pollok Dr, Conroe, Texas 77303 U.S.A

	MACHINE DETAILS 

	All Details marked * MUST be completed for Warranty request to be processed

	*Model:
	MT4400
	*Machine Serial Number:
	SE401252

	*Unit:
	8852
	*Component                         type:   
	Choose an item.	*Component Serial Number:
	

	*Machine Hours:
	
	

	*Component Hours / Date Removed:

	
	*Component Hours / Date Installed:
	






	Component Fault / Failure 

	*Date Component was    removed/failed:
	

	*Component Issue / Complaint:
	

	*Supporting Evidence 
	Customer to supply as much information as possible to support claim.

☐ Payload Data (PDF form preferred)                                         
☐ SOS results                         
☐ Component Photos
☐ Work order referencing when component was fitted
    

          

	All Details marked * MUST be completed for Warranty request to be processed
Please read and understand the Royal Equipment warranty statement as failure to adhere to the terms may lead to a potential non-claim


	Once Completed return to warranty  
warranty@royaleq.com
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